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Posture
Gestures, 
Proximity, 

Handshake

Voice Quality
Tone, Tempo, 

Timbre, 
Volume

Facial-
Expressions

Blinking, 
Smiles

Predicates 
V, A, K, AD

Breathing
Pace, 

Location
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4 Indicators of Rapport

1.Internal 
Feeling

2. Colour
Change

3. They Say 
Something 
(Optional)

4. Leading


